
ITC Systems’ cashless food service and Point of Sale (POS) solution is geared at increasing revenue and 
enhancing the dining experience for both the staff and the customer.

Benefits
•	 Increase your food sales revenue
•	 Enhance user and staff experience 
•	 Fast transactions, shorter lineups
•	 One-card does all, security, ID, meal plans, and food service
•	 Central Database Management for cashless transactions 
•	 Improve accountability, financial tracking, and reconciliation
•	 Payroll deduction capability
•	 Scalable - single or large multi site network of POS locations

Applications
•	 University and College Campuses
•	 Cafeterias 
•	 Correctional food service & vending
•	 Retirement community food service
•	 Institutional Food Service  

Environments

Functionality
Replacing cash across your food service operation 
by implementing our Closed Loop Commerce 
Solution is a cost effective way to increase 
efficiencies and revenue. Our configurable 
solutions offer ideal ways to introduce “cashless” 
food service programs into your organization. With 
ITC Systems’ Closed Loop Commerse Solution 
integrated into your operation you will be able 
to increase sales, reduce operational costs, and 
improve cash flow while offering your customers 
greater convenience and security. 

Our selection of POS Software will raise your 
operational efficiency by providing tools 
to service customers while at the same 
time sending accurate information to the 
food prep staff.  You will have the power 
to change a menu item, add a promotion 
and customize pricing. The solution offers 
operational capability, a comprehensive 
feature set, powerful reporting abilities, 
data redundancy, and data synchronization 
management. The choice is yours for various 
peripherals including scales, kitchen printers, 
receipt printers, cash drawers, coin changers, 
barcode scanners, mag-swipe readers, 
contactless readers, surveillance systems, 
digital signage, a mobile application with full 
integration to netZcore. 

Food Service Cashless 
Solutions



ITC Systems’ premier online food service solutions 
begins with netZcore, our real time, online debit, credit, 
meal plan, and transaction management software. This 
powerful back-end software resides on a server that 
communicates over TCP/IP with your cash registers, 
vending terminals or POS terminals. To process 
transactions, terminals are equipped with card readers 
that read patrons’ cards, access account information, 
and approve transactions.

With netZcore you can stipulate a specific number of 
meals per day or per plan. Alternatively, you can set 
dollar values per meal, per day, or per plan. Limit or set 
time frames when patrons are allowed to eat as well. A 
much needed feature for most educational dining and 
corporate dining programs. 

POS terminals and Cash Registers are cashier 
operated devices that conduct traditional food service 
transactions and communicate back to the netZcore, 
Closed Loop Commerse Solution database. The Loader 
offers your clients the flexibility and convenience of 
a 24-hour cashier to add value to accounts. The MDB 
Vending terminals provide a TCP/IP connection back to 
a netZcore account.

Online Cashless Solution 
‘BANK THE FUNDS’

ITC Systems POS Software Features
Point of Sale 

	y Dynamic Interface to netZcore Software
	y Table management & check splitting
	y Unlimited price level configurations
	y Unlimited SKU
	y Multiple currencies and languages
	y Logo or message on receipts
	y Customer tab tracking

Customer Related Features 

	y ‘Cashless’ system with meal plans
	y Customer transaction history
	y Re-loadable Customer accounts

Integration Features 

	y netZcore Integration
	y Major Credit Card Supported
	y Kitchen QSR Displays
	y Receipt Printer
	y Coin Changer
	y Scales
	y Bar Code Scanner
	y Magnetic Swipe Reader
	y Contactless Reader
	y Camera Interface
	y Cash Drawer

Reporting Package 

	y Time dependent sales volume
	y Track by group, category, item, terminal, or 

employee
	y User defined reports via the integrated report 

writer
	y Taxes, Head count, Tip summary
	y Void & refund details
	y PLU reports
	y Exporting capabilities: HTML, CSV, PDF, RTF

Food Service Cashless Solutions



Connect with...
                 Software
This powerful back-end software will help you meet 
your needs with flexible and configurable accounts and 
meal plan solutions. netZcore is the transaction engine 
for account-based management in an institutional cost 
recovery solution. This powerful back-end software 
integrates site-wide terminals using a variety of 
application-specific modules to centralize and report all 
transaction data.

Assign each participant an account number 
linked to their ID card or other machine 
readable media.

Stipulate a specific number of meals per 
day or per plan, set dollar values per meal, 
per day or per plan, set time frames when 
patrons are allowed to eat and much more. 

                 Purchase
Web-based account management, fully 
integrated with the Closed Loop Commerse 
Solution software netZcore. This allows any 
authorized users the option of adding value to 
their account remotely over the web on a PC 
or mobile device. Users can quickly and easily 
review their account balances, purchase meal 
plans, and events or privilege plans using this 
safe and secure platform.

                   Adminstration
An easy-to-use web-based application that is fully 
integrated with ITC Systems’ netZcore software. System 
administrators have full access to the application, 
and are in control of providing operators authorization 
rights based on their designated role on site. This would 
include merchants and vendors who are set up to view 

                 Reporting
netZcore Reports is the basic reporting 
package available that provides all of the 
standard reports required to report on and 
operate the netZcore commerce solution at 
your institution.

netZcore
Administration

netZcore
Engine

netZcore
Analytics & Alerts

netZcore
Reports

netZcore
Purchase

netZcore
Dashboard
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POS Terminals and Vending

Key Solution Components
ITC Systems’ industry leading food service management equipment and components are built to 
exacting standards for security and ease of use. Durable construction and intuitive design ensures that 
your system is easy to use and maintain.

POS Terminals
ITC Systems integrates with industry leading PC based POS and ECR manufacturers.

J2 line of products, a 
solid state, all-in-one POS 
Terminal. Made of tempered 
glass. Reliable and very 
durable, perfect for high-use 
environments. 

Great for those smaller 
venues that do not require 
a full fledged POS or Cash 
Register. Comes with basic 
POS functionality; 26 PLUs, 
4 media keys (Account, Meal 
Plan, Cash, Other), VOID and 
Refund capabilities,  

The Quest III tablet is tested 
and proven to work with each 
card brand, providing another 
layer of protection and 
ensuring you can securely 
accept all of your customers’ 
preferred payment methods.

Touch Dynamics, Model Quest III

Aures, Model J2 225

netZtouch, Model 7800-POS

Provides quick and easy 
access to vending machines 
online via TCP/IP back to 
an account on the network.  
Fits in bill validator opening 
and communicates with 
machine via the MDB 
protocol.

NetLink Vending Terminal, Model 7020

The key component in a 
cash card or account-based 
revenue system. Accessible 
24/7, loaders can dispense 
and revalue either magnetic 
stripe card or online 
accounts. 

Account and Card Loader, Models 7880

Food Service Cashless Solutions

LEARN MORE
       	   www.itcsystems.com		     1-877-482-8326		       sales@itcsystems.com
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